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General Visiting Guidelines
Visits by family and friends are very important to the
patient. At the same time, privacy and safety must be
maintained. For those reasons, we ask that you follow
these guidelines.
n All visitors and family members must check in at the
desk in the main lobby and obtain a badge. Visitors
are limited to four per patient. Badges must be
returned prior to leaving.
Welcome to Winter Haven Women’s Hospital. We
hope this information will be helpful to you. If you
have questions, our staff or volunteers will be happy
to help you.

About Winter Haven Women’s Hospital
Winter Haven Women’s Hospital is a division of Winter
Haven Hospital, providing maternity, gynecology and
outpatient surgery services.

Gynecology
n Visiting hours: 12–8:30pm
n The spouse or support person may stay with the
patient, before and after surgery, as desired.
n Visitors of any age may visit with the
patient’s approval.

n All children should be under the supervision of an
adult other than the patient at all times.
n All visitors should be healthy and free from colds, flu
and infection.
n For security, only authorized personnel have access
to our stairwells.
n Do not wait or visit in the hallways.
n We ask that all visitors wash their hands.

Mail
Messages may be sent using our “Email a Patient” service,
which can be accessed on WinterHavenHospital.org.
Letters, cards or flowers for patients should be sent to:
Winter Haven Women’s Hospital
101 Ave. O S.E.
Winter Haven, FL 33880

Maternity
n Visiting hours: 12–8:30pm
n Because an obstetrics stay is so short and the
mother’s need for rest is so great, it’s wise to delay or
limit visitors.
n During triage, one person may visit.
n During labor and delivery, two people may visit.
n On the mother-baby unit, four people may visit.
n Patients may place “Do Not Disturb” signs on their
door when they desire rest and privacy.
n Visitors of any age may visit with the
patient’s approval.

Winter Haven Women’s Hospital is a completely
smoke-free and tobacco-free campus. Use of tobacco
products is not allowed on property.

