
Introducing Your
New Statement

Redesigned with you in mind.
Your patient account statement has a new look. Use  
this guide to help understand the changes to your  
monthly statement.

Account Number 
Use any of the highlighted Account Numbers to log in to your  
account online or make a payment over the phone. 

A more detailed look at your account history! 
Your Previous Statement Balance shows the balance you had before 
this current statement. 

Guarantor Payments Received Since Last Statements shows the 
payments you have made since your last statement. 

New Balances Added Since Last Statement shows any new charges 
that have been added since your last statement.

Online Payment Portal
Scan the QR Code to take you directly to our online payment portal.

Allowable Amount
Allowable Amount displays your expected insurance payment.

Detail Section
A newly designed detail section displaying activity for services by 
your provider.

Contact Information
Questions about your bill? Email or call using the email address or 
phone number provided. 

You have received this new statement because you were seen by a provider or organization that is using our new electronic health record 
system. However, should you have any open account balances from previous visits to our physicians or facilities, you will continue to  
receive statements from the previous billing system for those respective accounts.
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